INTENSIVE ENGLISH LANGUAGE PROGRAM
TUITION AND FEES

Except as described below, the following fees are non-refundable:
Application/Registration: $250
[-901 SEVIS fee: $350
Tuition: $1800 per session

Additional fees: Books are required for each course and will be distributed on the first day of
class. Students are responsible for payment of book fees prior to the start of the session.

Refund Policy

1. Tuition payments are non-refundable after the start of the session.

2. A student who enrolls for a session is responsible for full payment of the session
($1,800), even if a transfer is requested.

3. If High Expectations cancels a program after enrollment, students shall receive a full
refund for tuition, books, materials and activities.

4. High Expectations does not accept responsibility for costs incurred due to flight delays or
cancellations.

5. Refunds or partial refunds are not given for public holidays, for days missed during the
program or for late arrival or early departure.

6. If High Expectations cancels a student’s enrollment due his or her unsatisfactory
attendance or unacceptable behavior, according to the USCIS requirements for
international students, no refunds shall be made.

7. The student is responsible for international bank transaction fees.

Refund Procedure

1. Avrequest to cancel an enrollment or a refund, must be made in writing to the
Admissions Officer. Any refund will be paid directly to the person who originally paid the
program fees.

2. Ifarefund is approved, the funds will be transferred to the original account within 14
days of approval. Refund method will be the same as the original payment method.

3. Students may submit a formal grievance within 30 days of receipt of notice of denial of
their refund. Grievances must be submitted in writing to the school Director. After
consideration of all available evidence, the Director may: (1) issue a refund of the
appropriate amount, or (2) dismiss the grievance.
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Payment

1. Students are allowed to pay for the session in three monthly installments of $600.

2. Books, materials, and activity fees are not included in tuition.

3. The first tuition payment and course book fee are due prior to the start of the session.
Thereafter, monthly tuition payments are due on the 1st of each month.

4. Failure to make timely payment will result in automatic termination from the program
and, consequently, termination of F1 visa status.

5. Students who withdraw or transfer after the start of the session are responsible to pay
the full cost of the session.

6. Students can make tuition payments in-person by cash, credit card or through Zelle.

Publicity Rights

Student hereby grants High Expectations, its website (www.highexpectationsusa.com)
and/or it assigns, specific permission to: copyright, publish, distribute and/or display
images or video of the student's likeness.

Separation

Prior to the last day of classes at High Expectations, students are required to complete an
exit evaluation and satisfy any outstanding balance to receive a Certificate of Attendance
and to ensure timely SEVIS reporting.

Students who withdraw from the program prior to completion may be subject to an early
termination fee.
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